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What is ProMedica OnDemand?

ProMedica OnDemand allows you to have a live video visit with a provider, through your phone, tablet, or computer, 24/7/365, to quickly access

care for your common illnesses.

What value does it bring to you?

Having a provider at your fingertips 24/7/365 means convenient, cost effective, high quality care that can be used wherever you are. Prescriptions can be sent
to the pharmacy of your choice and visits can be conducted for patients of any age. All visits are $S59 or less, depending on your insurance coverage.

How to sigh up

Step 1:

Go to the App store m or Google PIay»
and download the ProMedica
OnDemand App

OnDemand

Step 2:
Once downloaded, click and open the
OnDemand app, and click “Sign up for
ProMedica OnDemand”.
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Email

Password

Remember me |

Log in using Face ID

Need help logging in?

| Sign up for ProMedica OnDemand |

If you need assistance, please email
OnDemand@promedica.org.

Step 3:
Fill in the registration information, and agree to

terms of us. When you scroll down, skip the
optional information, and click continue.
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About You
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First Name (Legal)*
Middle Initial

Last Name (Legal)*
Date of Birth *

Gender *

What is your current location?

Ohio

~

Email Address * .
> Enter your email address.
Confirm Email * A
Password” ——» Create your password
| agree to these Terms of Use (it—p Agree to Terms of Use.

That’s it! You have successfully signed
up for ProMedica OnDemand.




How to Have a Visit

Step 1:

Log into the OnDemand App and find a
provider that fits your needs.

Inviting a
guest
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ProMedica OnDemand is a faster, easier way to see David Knieriem

a provicer. Simply sslect 3 provider below and Family Physician

connect! i
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See the first available provider
The quickest way to start your visit

Get Started

David Knieriem
Famiy Physicien

Available New

Hello, | am Dr. Knieriem, and I'm part of the
Online Care Group, a national telehealth
group. | am a board certified family medicine
physician with special interests in general
medicine, sports medicine, and preventive

medicine. | especially enjo;
prevent and manage
conditions with diet and exercise. | look
forward to helping you | better with sound,
evidence-based recommendations. In my
free time, | enjoy exercise, outdoor activities,
and spending time with my wife and dogs.

patients

Dee-Ann Bialecki-Haase
Family Physicien

Available Now

Available New

Elenee Raudenbush Visit Copay:
Family Physician $59.00 (before insurance)
1 Patient Waiting
Languages Spoken:

Michelle Platz English
Famiy Physician
1 Patient Waitina Professional Education:

iat,

o AL el I P

<] eee

allows a
three-way
video visit

between
you, the
provider,
and the
person
you invite.

Choose your
pharmacy.

to occur
\ (s55) 555-5555

Step 2:

Fill in your intake information.

2397 P
< Get Started
e

‘Indicates required field

Who s this vist for?

Me (/]

My child

W o of i o i
wideo o

Whera can this provider cal you for folow-up
#neoded?

join your visit (optiona).
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Please provide your current address. We need this on
fle in case of a medical emergency.

I you are a Paramount Insured Patient, please type
lbscriber below and select the Subscriber option
during the process on a future screen.

‘Share image(s) with your provider (optional)

+Add an(mage ®

What would you ke to discuss today?
Cold
Earache
Fever
Flu-Like Symptoms
Headache
Rash

Stomachache

Other

Please provide your current address. We need this on
fl incase of a medical emergency.

Continue
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Cancel  Choose A Pharmacy

Toledo, OH o
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Enter
your city.

Step 3:

Enter your conditions, allergies and current

medications.
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CONDITIONS
Have you over been diagnosed with any of the following
2

s’
Alcoholism/Girthosis
Allergies
Anxiety
Arthritis
Asthma
Atrial Fibrillation
Attention Deficit Disorder

Back Pain
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After conditions, scroll
down to see allergies.

W
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ALLERGIES
Are you allegic o any ofthe following medications?

Cephalosporins (Omnicef,
Keflex, Ceftin)

Dilantin (Phenytoin)
Hydrocodone, Codeine
Insulins

Non-steroidal anti-inflammatories
(Ibuprofen, Naproxen)

Penicillins (Amoxicillin, Ampicillin)

Sulfa (Bactrim, Septra)

Tegretol (Carbamazepine)

Share my Health Summary and
Moo Fitos «©

2401 e
< Medications
—
Ao you ourrently taking any mocicationa?
Enter Medications Search
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Step 4: OnDemand,

Enter your insurance information. You will need your insurance card to complete.
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Cancel Payment Info
4 Insurance
START FINISH
I S B
START FINISH
D D

Your Cost: Enter cost

*Indicates required field . = )
Coupon Code Apply 12:47 7 ol T -

Tap the option that best describes you. Cancel Payment Info
| have insurance ° Payment method START FINISH
D B B

f Add a card

Paramount

Your Cost: Enter cost

P00-123456-01
Coupon Code Apply

re you the primary 12:46 7 \/ I )
bscriber? ies
Cancel Add Card

Payment method

Add a card

*Indicates required field

| d¢ not have insurance
Credit Card Information

My blan isn't listed / Skip this step Name on Card *

Card Number *

Expiration Month/Year *

Security Code * @ « eg s
After your visit is complete, you

will receive a visit summary.

Billing Address
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Services Calendar My Health Messages More

Same as home address

Click “Continue” and be
connected with a provider
to have your visit.

Address 1 *

Address 2
City *

State *

ZIP Code *

Add Card



