Utilization/Care Management
Fax Numbers

PARAMOUNT

ELITE | Commercial/HMO

The Utilization/Care Management department has expanded its fax capabilities to have specific fax numbers for
specific types of requests. This will assist with your request arriving in the correct area for prompt review.

The fax numbers are:

Mental Health and Chemical Dependency.............ccccos coiieeieeeeiiccieeee e,
Partial Hospitalization Program (PHP)............ccooiiiiiiiiii e,
General INQUIMIES. ... ... e e e e e e neeeeeae s
Home Health Care. .. ...
0= o T TR
INPALIENT/ACULE Care........coo i
Medical/Surgical, DME, GENEtiCS. .. ...cccoociiiiiiie e
OUL OF Plan. .. e
SNF, Rehabilitation and LTAC. .. .....eooiiieeeee e

Provider APPEAIS ... e

Please be sure to reprogram these numbers into your auto dial fax machines.

..... 567-661-0841

..... 567-661-0841

..... 567-661-0842

..... 567-661-0843

...... 567-661-0844

...... 567-661-0845

...... 567-661-0846

...... 567-661-0847

...... 567-661-0848

...... 567-585-9500

The updated prior authorization worksheets will be available on the Paramount website or provider portal.

https://www.paramounthealthcare.com/providers/claims-and-authorizations/outpatient-prior-authorization
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