EMERGENCY
SITUATION?

URGENT NEED?

IN THE EVENT OF A MENTAL HEALTH CRISIS,

KNOW WHERE TO GO

IN THE EVENT OF A
MENTAL HEALTH
CRISIS, KNOW YOUR
OPTIONS.

IF THE SITUATION IS
AN EMERGENCY, CALL
911 OR GO TO THE
NEAREST EMERGENCY
DEPARTMENT.

(911

&

CALL CURRENT PCP OR
BEHAVIORAL HEALTH
CARE PROVIDER

Talk with a current
primary care or
behavioral health
care provider to
determine the
best response.

CALL LOCAL
CRISIS CENTER

Contact a local
Crisis Center to get
services and care as
quickly as possible.
Trained counselors
are available to help
resolve the mental
health or substance

use crisis.

Ohio Crisis Centers:
Defiance, Henry, Fulton and Williams County: call the Crisis Line at 800-468-4357.
Hancock County: call the Crisis Hotline at 888-936-7116.

Lucas County: call the Crisis CARE Line at 419-904-CARE (2273).
Ottawa, Sandusky, Seneca, and Wyandot County: call the Crisis Hotline at 800-826-1306.
Paulding and Putnam County: call the Crisis Line at 800-567-HOPE (4673).

Wood County: call the Crisis Line at 419-502-HOPE (4673).

Michigan Crisis Centers:

e Branch County: call Pines Behavioral Health at 517-278-2129 or 888-725-7534 (after hours).

CALL OR TEXT 988
CHAT
988LIFELINE.ORG

Call or text 988 or
chat 988lifeline.org
for a suicidal, mental
health, and/or
substance use crisis.
LGBTQ+ youth press
Option 3. Calls are
directed to the local
Lifeline network
crisis center.

TEXT HOME OR
HOPE TO 741 741

Text HOME or
HOPE to 741-741
for the crisis
text line.

i

GO TO LOCAL
EMERGENCY CENTER

Utilize the local
Emergency Center
to address urgent

medical needs
that coincide with
mental health and

substance use
emergencies.

e |enawee County: call Lenawee County Community Mental Health Authority at 517-263-8905 or 800-664-5005.
* Monroe County: call Monroe County Community Mental Health Authority at 734-243-7340 or 800-886-7340.
e Washtenaw County: call Washtenaw County Community Mental Health at 734-544-3050.

This guide is intended for informational purposes only and should not be used in place of a consultation with a healthcare professional. The guide is an example of
services provided at the listed care types, but is not an all-inclusive list of conditions that may be treated there. The individual in need of medical care is expected
to use his or her judgment in selecting the appropriate ProMedica services or calling 911 and the selection may be inconsistent with the guide depending on

the location of the individual at the time of the need for services as well as the severity of the condition. ProMedica is not responsible for errors, omissions or

inconsistencies with respect to the information herein and is not liable in any way for interpretations of this information by the reader or any consequences thereof.
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