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ALWAYS CALL YOUR PRIMARY CARE PROVIDER FIRST

Advanced emergency services 
and hospital services for 
conditions such as:

•	Chest pain.

•	Numbness in the face, arm,  
or leg (stroke symptoms).

•	Head injuries. 

•	Pregnancy complications.

•	Uncontrollable bleeding.

•	Severe allergic reaction.

•	Respiratory symptoms with 
breathing difficulty.

•	Severe abdominal pain.

•	Broken bones.

EMERGENCY SERVICESURGENT CAREONLINE DOCTOR VISIT PRIMARY CARE PROVIDER

New patient visits available by appointment. 
800-PPG-DOCS  |  promedica.org/doctors

Affordable, fast, convenient care 
through our mobile app 24/7/365.

To learn more, sign up, or download 
the mobile app visit:  
promedica.org/ondemand

Open 365 days a year.

For locations and more information 
visit: promedica.org/urgentcare

1.1126-A.R072822.KG   © 2022 ProMedica

This guide is intended for informational purposes only and should not be used in place of a consultation with a healthcare professional. The guide is an example of services provided at the listed types of care locations, but does not represent the all-inclusive list of conditions that may 
be treated there. The individual in need of medical care is expected to use his or her judgment in selecting the appropriate ProMedica services or calling 911. That selection may be inconsistent with this guide, depending on the location of the individual at the time of the need for 
services as well as the severity of the condition. ProMedica is not responsible for errors, omissions or inconsistencies with respect to the information herein and is not liable in any way for interpretations of this information by the reader or any consequences thereof.
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Urgent, non-emergency services 
for conditions such as:

•	Minor cuts and burns 
(excluding facial cuts).

•	Cold and flu symptoms  
(e.g., sore throat, ear pain).

•	Minor respiratory symptoms.

•	Urinary tract infections.

•	Migraines.

•	Minor injuries (e.g., sprains  
or strains).

•	Nausea, vomiting and diarrhea.

•	Mild abdominal pain.

•	Non-deformed fractures.

•	Pink eye.

•	STD/STI screening.

Virtual treatment option for 
common, low-level conditions 
such as:

•	Seasonal allergy and cold 
symptoms (e.g., earaches,  
sore throat, cough).

•	Pink eye.

•	Fever or rashes.

•	Headaches and migraines.

•	Nausea, vomiting and diarrhea.

•	Urinary tract infections.

In-person and convenient virtual visits for routine 
and non-emergency services such as:

•	Chronic illness management  
(e.g., diabetes, heart disease, asthma  
and allergy management).

•	Physicals, annual exams, immunizations.

•	Pain management (e.g., minor back pain).

•	Sick visits.

•	Prescription management.

MyChart 

Communicate with your ProMedica provider 
directly through the MyChart patient portal.

Don’t have a MyChart Account? Register at: 
promedica.org/mychart

KNOW WHERE TO GO
Convenient, Quality Care at the Right Location for the Right Value

FOR MEDICAL  
EMERGENCIES

Open 24/7, 365 days a year.

For locations and more information 
visit: promedica.org/erlocations

KNOW  
WHERE TO  
GO FOR CARE


